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Section 1 — Purpose and Context

1.1 Southern Cross Education Institute (Higher Education) (SCEI-HE) is committed to ensuring its students
are provided with the support and resources required to assist them to successfully complete the units
of study in which they are enrolled.

1.2 This policy outlines how the SCEI-HE will identify students who are at risk of not successfully
completing their units of study and the support available to students to assist them to successfully
complete the units of study in which they are enrolled, including SCEI-HE’s processes for ensuring that
students are aware of these support options.

1.3 This policy is published in accordance with the SCEI-HE’s obligations under the Higher Education
Support Act 2003 (Cth).

1.4 This policy should be read in conjunction with the guidelines and procedures sections of this policy and
other relevant policies, including:

a) Academic Appeals Policy and Procedure HEPPQ5

b) Admissions Policy and Procedure HEPP37

c) Assessment Policy and Procedure HEPPO4

d) Critical Incident Policy and Procedure HEPP56

e) Deferring, Suspending or Cancelling Student Enrolment Policy and Procedure HEPP58
f) Disability and Special Needs Student Support Services Policy and Procedure HEPP71
g) Examinations Policy and Procedure HEPP31

h) Inclusive Culture Policy HEPP52

i) Indigenous Students Policy and Procedure HEPP98

j) International Student Monitoring Course Progress Policy and Procedure HEPP59

k) Mental Health Policy and Procedure HEPP69

I) National Literacy and Numeracy Test Policy and Procedure HEPP73
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m) Privacy Policy HEPP34

n) Professional Practice Policy and Procedure HEPP48

o) Sexual Assault and Harassment Policy and Procedure HEPP60

p) Special Consideration Policy HEPP82

q) Student Attendance Recording, Monitoring & Reporting HEPP70

r) Student Monitoring, Progress and Exclusion Policy and Procedure HEPP29
s) Student Welfare Policy and Procedure HEPP49

Section 2 — Definitions

e Course completion - The successful completion of all the academic requirements of a course of study.
This includes any required attendance, assignments, examinations, assessments, dissertations,
practical experience and work experience in industry.

e Course of study — The specific set of units or subjects in a specific field of study or discipline often
leading to a formal qualification.

e HESF — Higher Education Standards Framework

e SCEI-HE — Southern Cross Education Institute (Higher Education)

e Unit - A component of a course of study that focuses on a particular subject or topic. This may also be
referred to as a subject.

Section 3 - Policy Statement

3.1 SCEI-HE will ensure that support is available to students to assist them with successfully completing their
units and that students are made aware of these support services throughout their study.

3.2 SCEI-HE will provide comprehensive (de-identified) reports to the Academic Board for regular review,
evaluation of strategies and review of relevant policies and procedures.

3.3 SCEI-HE will publish this Support for Students Policy as well as more information regarding support for
students on its website and any other internal sites as deemed appropriate.

3.4 SCEI-HE will communicate with students identified as at risk to ensure they are aware of support
services available to assist them in successfully completing their units of study.

Processes Used to Identify Students At Risk of Not Successfully Completing Units

3.5 SCEI-HE will undertake the following processes to identify students who are at risk of not successfully
completing units of study in which they are enrolled:

a) Attendance monitoring of timetabled classes throughout the semester;

b) Engagement monitoring in face-to-face tutorials and online synchronous/asynchronous sessions
throughout the semester;

c¢) Mid and end of semester assessment monitoring;

d) Behavioural monitoring of students (this may include instances of lack of engagement / interest,
lateness, class contributions, disruptive behaviour etc);

e) Post semester unit level and semester level assessment reviews, including assessment history and
use and effectiveness of intervention strategies implemented;

f) Confidential counselling reviews (mental health and personal wellbeing) with student permission.
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Academic Support Services Available to Students

3.6 SCEI-HE will offer students either directly or through a third-party, a number of academic support
options to assist in successful completion of the units of study in which they are enrolled, such as:

a)
b)

c)
d)
e)
f)
8)
h)
i)

j)
k)

1)

m)

Academic advisory services;

Academic skills workshops including academic writing, using Al ethically and research skills
development;

Academic integrity workshops and support services;

Referencing and paraphrasing workshops;

Library support services;

Print and digital library services;

Assessment guides;

Embedded and extra-curricular academic workshops;

One-on-one support such as placement information, research support, academic practice and
academic integrity;

Career planning workshops;

Personalised intervention strategies addressing the specific needs of the student which may
include a reduction in study load, counselling, academic support and regular meetings with
student support or academic staff. A case management approach will be used to manage students.
All intervention strategies will meet the requirements of the ESOS Act for international students;
Utilising an educative approach to breaches of academic integrity;

Placement services (including identification of placement opportunities as well as placement
workshops).

Non-Academic Support Services Available to Students

3.7 SCEI-HE may offer students either directly or through a third-party numerous non-academic support
options to assist in successful completion of the units of study in which they are enrolled, such as:

a) Disability and special needs support services by SCEI-HE student welfare staff and/or via third
parties as required;

b) Mental health workshops and support services provided by SCEI-HE counselling staff and/or via
third parties as required;

c) Indigenous Australians support services provided by SCEI-HE student welfare staff and/or via third
parties as required;

d) Student wellbeing workshops and support services provided by SCEI-HE student welfare staff
and/or via third parties as required;

e) Family/domestic violence support programs;

f)  Feerelief support;

g) Accommodation support services (external).
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